Walking Mums Privacy Notice

Last Updated: July 2026

Who We Are

Walking Mums is committed to protecting your privacy and handling your personal information
responsibly.

This Privacy Notice explains what personal information we collect, how we use it, how we
protect it and your rights under the UK General Data Protection Regulation (UK GDPR) and
the Data Protection Act 2018.

This Privacy Notice applies when you:

Visit our website

Register as a member

Book an event

Become a Supporter Member

Join one of our WhatsApp Communities or Groups
Subscribe to our newsletter

Contact Walking Mums

Our website is:

www.walkingmums.com

What Information We Collect

Depending on how you interact with Walking Mums, we may collect:

Your name

Email address

Telephone number

Postal address (where required)

Emergency contact details (where required for specific events)
Membership information

Event booking information

Payment information (processed securely by our payment providers)


http://www.walkingmums.com/

Communications with us

Photographs and videos where applicable

Technical information including IP address, browser type and device information when
you visit our website.

How We Use Your Information

We use your information to:

Create and manage your membership

Process event bookings

Communicate with you about your bookings

Send newsletters and updates (where you have subscribed)

Administer Supporter Membership benefits

Provide access to Walking Mums events and activities

Respond to enquiries

Improve our website and services

Comply with legal obligations

Share relevant offers from Walking Mums Perk Partners where appropriate.

We will never sell your personal information.

Legal Basis for Processing

We process your information under one or more of the following lawful bases:

Your consent

Performance of a contract (for example when you purchase a membership or book an
event)

Our legitimate interests in operating Walking Mums safely and effectively

Compliance with legal obligations.

Marketing Communications

If you subscribe to our mailing list or become a member, we may send you information about:



Upcoming walks and events
Community news
Membership updates

Perk Partner offers
Competitions and promotions

You can unsubscribe from marketing emails at any time by clicking the unsubscribe link
contained within every email or by contacting us.

WhatsApp Communities and Groups

Walking Mums operates WhatsApp Communities and Groups to help members connect,
communicate and build friendships.

By choosing to join one of our WhatsApp Communities or Groups, you acknowledge and accept
that:

Your phone number will be visible to other members of that Community or Group.
Your WhatsApp profile name, profile photograph and any information you choose to
display within WhatsApp may also be visible to other members depending on your
personal WhatsApp privacy settings.

e Other members may contact you through WhatsApp.

This visibility is a feature of WhatsApp and is outside Walking Mums' control.

Walking Mums does not share your personal contact details outside our Communities or Groups
without your permission.

You may leave any Community or Group at any time using the WhatsApp app.

We ask all members to respect one another's privacy and not use information obtained through
our Communities or Groups for unsolicited marketing or any purpose unrelated to Walking
Mums.

Photography and Videography

Photography and videography may take place during Walking Mums events for promotional and
community purposes.



Images and videos may be used on:

Our website

Social media channels
Newsletters

Printed promotional material
Press releases

Where possible, attendees will be informed in advance that photography is taking place.

If you do not wish yourself or your child to appear in photographs or videos, please inform the
event organiser before or during the event. We will make every reasonable effort to respect your
wishes.

Sharing Your Information

We only share your information where necessary.
We may share information with trusted third-party providers including:

Website hosting providers

Payment processors

Email marketing providers

Event booking systems

Professional advisers

Regulatory authorities where required by law

All third-party providers are required to protect your information appropriately.

We do not sell your personal information.

Cookies

Our website uses cookies to:

Ensure the website functions correctly
Improve your browsing experience
Understand how visitors use our website
Measure the effectiveness of our marketing



You can manage or disable cookies through your browser settings.

Where required by law, we will request your consent before placing non-essential cookies on
your device.

Analytics

We use website analytics, including Google Analytics, to help us understand how visitors use
our website so that we can continually improve our services.

This information is used in an aggregated and anonymous form wherever possible.

Embedded Content

Some pages on our website may contain embedded content such as videos, maps, social
media posts or other material from third-party websites.

Embedded content behaves in the same way as if you had visited the originating website
directly and may collect information in accordance with that provider's own privacy policy.

How Long We Keep Your Information

We only retain personal information for as long as necessary to fulfil the purposes for which it
was collected, including meeting legal, accounting and regulatory requirements.

When information is no longer required, it will be securely deleted or anonymised.

Your Rights

Under UK GDPR you have the right to:



Request access to your personal information

Request correction of inaccurate information

Request deletion of your information where appropriate

Restrict how we process your information

Object to certain types of processing

Withdraw consent where processing is based on consent

Request transfer of your data where applicable

Lodge a complaint with the Information Commissioner's Office (ICO).

Data Security

Walking Mums takes appropriate technical and organisational measures to protect your
personal information from unauthorised access, loss, misuse or disclosure.

While no method of electronic storage or transmission is completely secure, we continually
review our security measures to help safeguard your information.

Changes to This Privacy Notice

We may update this Privacy Notice from time to time.

The latest version will always be available on our website.

Contact Us

If you have any questions about this Privacy Notice or wish to exercise any of your data
protection rights, please contact us via:

Walking Mums

Website: www.walkingmums.com

Email: hello@walkingmums.com



http://www.walkingmums.com/
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